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Policy & Procedure

2. VET Student Support

Outcome: VET students are treated fairly and are properly informed, supported, and protected

Training Support

2.4 Reasonable adjustments are made to support VET students with disability to access and
participate in training and assessment on an equal basis.

Who is
responsible?

The Managing Director is responsible for ensuring that all staff adhere to this
policy and are aware of the reasonable adjustments available to students who
have disclosed a disability.

When

=  Pre-enrolment
=  Enrolment
=  Throughout the training product

= Quality Assurance Schedule

Policy

Melbourne Institute Massage and Myotherapy (MIMT) is committed to ensuring
that students with disabilities have equal access to training and assessment
opportunities.

MIMT makes reasonable adjustments where necessary to accommodate the
individual needs of students with disabilities and support their successful
participation in training.

Students are encouraged to disclose their disabilities, and MIMT ensures any
necessary adjustments are made unless they are not feasible.
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Procedure

MIMT demonstrates:

(a) VET students are supported to disclose their disability if the VET student
wishes to do so

1. MIMT creates an environment where students feel comfortable and
supported to disclose their disability if they wish to do so.

2. All disclosures of disability are treated with confidentiality, and only
relevant staff are informed with the student’s consent.

3. Students are given multiple opportunities to disclose their disability during
the enrolment process and throughout their studies. Including:
= A question on the enrolment form asks students if they want to

disclose any disability and seek reasonable adjustments.

= A conversation during orientation or initial meetings with support staff
or trainers about any support needs.

4. MIMT gives VET students clear information about the support services and

reasonable adjustments available; this is communicated to students through
the i 6 Student Handbook, MIMT’s website, and in the welcome letter.

(b) Reasonable adjustments are made for VET students with disability where
appropriate

=  Where astudent discloses a disability, MIMT works with the student to
identify and implement reasonable adjustments to accommodate their
needs.

= Reasonable adjustments may include, but are not limited to:

= Providing materials in accessible formats (e.g., large print, braille, or audio)
or ensuring online platforms are accessible.

=  Modifying assessment tasks to accommodate the student’s needs (e.g.,
extending time limits, offering oral assessments instead of written tasks).

= Ensuring the training facility is accessible (e.g., ramps, accessible toilets) or
providing assistive devices (e.g., ergonomic furniture, hearing loops).

= Providingaccess to support personnel, such as interpreters, note -takers, or
support workers.

= Adjustments are tailored to the student's specific needs and determined in
consultation with the student, relevant support staff, and trainers.

=  MIMTensures thatany adjustments made do not compromise the integrity
or learning outcomes of the training product. A learning support plan is
created for the VET student, and a copy is given to the student, trainer, and
assessor and kept in the student's file.
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(c) Where reasonable adjustments are not appropriate or possible, the
reasons why are communicated to the VET student as soon as reasonably
practicable.

= |n cases where reasonable adjustments cannot be made, MIMT
communicates the reasons to the student clearly and respectfully. This
occurs if:

= The adjustments would impose an unjustifiable hardship on the RTO.

= The adjustments would fundamentally alter the nature or outcomes
of the training product.

= Theadjustmentsare notfeasible due to the limitations of the physical
environment, resources, or industry regulations.

= |nsuch cases, MIMT works with the student to explore alternative
solutions or adjustments, ensuring that every effort is made to
accommodate the VET students' needs wherever possible.

= All communication regarding adjustments is documented and
retained in the student’s file, ensuring transparency in the decision-
making process.

MIMT continuously monitor the effectiveness of any reasonable adjustments
made, ensuring that students with disabilities have ongoing:

= access to the necessary support, including regular check-ins with students,
trainers, and support staff are conducted to review the appropriateness of
the adjustments and make any essential changes this i processes is
documented as part of the learning plan.

= Studentfeedback is used to improve MIMT policies and processes for
supporting students with disabilities.
MIMT complies with all relevant legislation regarding disability and

discrimination, including the Disability Discrimination Act 1992 (Cth) and the
Disability Standards for Education 2005 (Cth).

Monitoring and
Review

MIMT regularly reviews its processes for supporting students with disabilities and
making reasonable adjustments to ensure they are effective and comply with
legal requirements as per the quality assurance calendar.

The policy will be reviewed in accordance with the quality assurance calendar or
as necessary to ensure continued relevance and alignment with best practices
and regulatory standards.

All continuous improvements will be documented in the continuous
improvement register.
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St2_Student Support

Workflows )
TA13_Resonable Adjustments

QA6_Conducting Surveys

S 1 Student Enrolment Survey

S 2 Industry Survey

S 3 Student Feedback on Industry Expert Engagement

S 4 Student Course Completion Survey

S 5 Training Survey

S 6 Student Training and Assessment Survey

S 7 Student Wellbeing Services Feedback Survey
Forms/ S 8 Trainer and Assessor Survey

Documents | F 11 Meeting Agenda

F 12 Meeting Minutes

i 6 Student handbook

F 18 Student Application Form

Email 6 Welcome and fee structure

F 28 Training Support Plan

Email 1 Assessment Adjustment Request

i 3 Quality Assurance Schedule
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