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2. VET Student Support 

Outcome: VET students are treated fairly and are properly informed, supported, and protected  

Information 

2.2 VET students are advised, prior to enrolment, about the suitability of the training product for 

them, taking into account their skills and competencies. 

Who is 

responsible? 

The Managing Director is responsible for ensuring this policy if adhered to and all 

staff have a responsibility to ensure VET students are advised about the 

suitability requirements of the qualification/course prior to enrolment. 

When 

▪ Upon application for an addition/update to the scope of registration 

▪ Quality Assurance Schedule 

▪ Before enrolment 

Policy 

Melbourne Institute Massage and Myotherapy (MIMT) is committed to advising 

learners before enrolment about the suitability of the training product, 

considering their skills and competencies. MIMT demonstrates the following 

principles to ensure practical pre-enrolment advice. 
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Procedure 

(a) Taking into account the requirements of the training product – it has 

procedures in place to review, prior to enrolment, the skills and competencies 

of prospective VET students, including their language, literacy and numeracy 

proficiency and digital literacy: 

▪ MIMT has a pre-enrolment review process to assess the skills and 

competencies of prospective VET students. This review includes the 

following components: 

▪ Language, Literacy, and Numeracy (LLN) Assessment: Students must 

undertake an LLN assessment to determine whether they have the 

necessary proficiency in reading, writing, numeracy, and oral 

communication to complete the training product successfully. 

▪ Digital Literacy Assessment (where applicable): For training products that 

require digital literacy, students are assessed on their ability to use 

technology, including navigating online learning platforms and using 

relevant software tools. 

▪ Skills and Competencies Review: The student’s previous education, 

training, and work experience are reviewed to identify any existing skills or 

competencies relevant to the training product. 

MIMT implements validated tools, such as LLN assessments and structured 

interviews or questionnaires, to gather comprehensive information about each 

student’s skills and competencies. 

(b) Based on the outcome of the review - it provides advice to each prospective 

VET student about whether the training product is suitable for them.  

1. Based on the results of the pre-enrolment review, MIMT advises prospective 

VET students on the suitability of the training product. This advice is tailored 

to the individual’s skills and learning needs, ensuring that VET students are 

fully informed before enrolling. 

2. If the review identifies that a student may not have the required skills or 

competencies to complete the training product successfully, the following 

options will be provided: 

▪ Additional support services: The student may be offered additional 

training support (e.g., LLN support, digital literacy training) as per MIMT 

support service directory to help the VET student meet the requirements 

of the training product. 

▪ Alternative training options: The student may be advised to consider 

enrolling in an alternative training product that suits their current skill 

level or competencies; this may be a course from MIMT or another RTO 

offering. 
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For students demonstrating that the training product aligns with their existing 

skills and competencies, MIMT will proceed with the enrolment process, 

ensuring that students know the training requirements, expectations, and 

potential career outcomes. 

Monitoring and 

Review 

The pre-enrolment review process will be reviewed in accordance with the 

quality assurance calendar or as needed to ensure it aligns with industry best 

practices and regulatory standards. 

Student feedback and outcomes will inform ongoing improvements to the 

suitability assessment process and the support services provided to students.  

All continuous improvements will be documented in the continuous 

improvement register. 

Workflows 
St1_Pre/Enrolment/LLN & D 

St2_Student Support 

Forms / 

Documents 

MIMT LLN & D Tool (LLN Robot) 

Email 3 LLN & D Result and Referral 

i 5 Support Services 

S 1 Student Enrolment Survey 

S 2 Industry Survey 

S 3 Student Feedback on Industry Expert Engagement 

S 4 Student Course Completion Survey 

S 5 Training Survey 

S 6 Student Training and Assessment Survey 

S 7 Student Wellbeing Services Feedback Survey 

S 8 Trainer and Assessor Survey 

F 34 Pre-Enrolment Questionnaire 

 


