
P 2.5 Learning Environment  

Policy & Procedure 

1 
Australian College of Health Fitness trading as 

Melbourne Institute of Massage & Myotherapy TOID: 21906 

P 2.5 Learning Environment Policy & Procedure V1.0 

 

2. VET Student Support 

Outcome: VET students are treated fairly and are properly informed, supported, and protected 

Diversity and Inclusion 

2.5. The learning environment promotes and supports the diversity of VET students. 

Who is 

responsible? 

All staff 

All enrolled students (Non-VSL and VSL) 

Volunteers and Visitors 

When 

▪ Pre-Enrolment 

▪ Enrolment 

▪ Throughout the training program 

▪ Professional Development Training 

▪ i 3 Quality Assurance Schedule 

Policy 

Melbourne Institute of Massage and Myotherapy (MIMT) is dedicated to creating 

a learning environment that is safe, inclusive, and welcoming for all students, 

regardless of their background, abilities, or cultural identity.  

MIMT emphasises fostering a culturally safe environment for First Nations 

people, ensuring that the learning space respects their heritage, traditions, and 

perspectives. 

This policy also outlines the commitment of the VET Student Loans (VSL) provider 

(MIMT) to foster and maintain a safe, inclusive and supportive environment for 

staff and students, aligned with the expectations of the VET Student Loans Rules 

2016, Work Health and Safety (WHS) legislation, and 2025 Standards for RTO’s. 
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Procedure 

(a)  It fosters a safe and inclusive learning environment for VET students. 

1. MIMT ensures that all students, regardless of race, ethnicity, gender, age, 

disability, sexual orientation, or socioeconomic status, can access a learning 

environment free from discrimination, harassment, and bullying. 

2. MIMT actively promotes diversity and inclusion through: 

▪ Training and awareness programs for staff and students on anti-

discrimination, cultural awareness, and the benefits of diversity. 

▪ Inclusive policies and practices that support students from different 

backgrounds, including providing reasonable adjustments for students 

with disabilities and additional support for students from culturally and 

linguistically diverse (CALD) backgrounds. 

3. MIMT has zero tolerance for bullying and harassment. This is supported by 

having clear policies and procedures for addressing and resolving incidents 

of discrimination, harassment, or bullying, ensuring that all students feel 

safe and supported. 

Procedure 

(b)   It fosters a culturally safe learning environment for First Nations people. 

1. MIMT acknowledges and respects the traditional custodians of the land on 

which its operations occur and is committed to providing a culturally safe 

learning environment for First Nations people. 

2. MIMT ensures that staff and VET students receive cultural awareness 

training focused on First Nations peoples' histories, cultures, and 

contributions. The training emphasises the importance of cultural safety, 

respect, and sensitivity. 

3. MIMT may engage with local First Nations communities, Elders, or 

representatives to ensure that the learning environment and content are 

culturally appropriate and supportive. 

4. MIMT has identified culturally sensitive support services tailored to the 

needs of First Nations students, including mentoring programs, access to 

Indigenous liaison officers, and wellbeing services. 

5. Where required, the curriculum includes content that reflects and respects 

First Nations cultures, histories, and perspectives, ensuring that learning 

materials are inclusive and culturally relevant. 

6. MIMT regularly assesses the inclusiveness and safety of its learning 

environment through feedback from students and staff. This includes: 

▪ Conduct regular surveys to gauge students' perceptions and experiences 

regarding the inclusivity and cultural safety of the learning environment. 

https://enquiries.inclusion-program.com.au/first-nations-training/?gad_source=1&gclid=Cj0KCQjwu-63BhC9ARIsAMMTLXQHFoi5xqqJ8zaVywxD09ASH1CimgB_Bkq7JMB0ggqIl12KAiwlBAcaAkYpEALw_wcB
https://enquiries.inclusion-program.com.au/first-nations-training/?gad_source=1&gclid=Cj0KCQjwu-63BhC9ARIsAMMTLXQHFoi5xqqJ8zaVywxD09ASH1CimgB_Bkq7JMB0ggqIl12KAiwlBAcaAkYpEALw_wcB
https://banaamalliance.com.au/services/
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▪ Provide channels for students to report concerns or suggestions about 

inclusivity and cultural safety and address these promptly. 

7. MIMT uses this feedback to improve its policies, practices, and learning 

environment, ensuring continuous progress in promoting diversity and 

inclusion. 

8. MIMT ensure compliance with all relevant anti-discrimination, equal 

opportunity, and human rights legislation, including: 

▪ Racial Discrimination Act 1975 (Cth) 

▪ Sex Discrimination Act 1984 (Cth) 

▪ Disability Discrimination Act 1992 (Cth) 

▪ Fair Work Act 2009 (Cth) 

▪ Aboriginal and Torres Strait Islander Heritage Protection Act 1984 (Cth) 

Monitoring and 

Review 

MIMT will regularly review its policies and practices related to diversity and 

cultural safety to ensure they remain relevant, effective, and in line with best 

practices and legislative requirements as per the quality assurance calendar. 

The policy will be reviewed in line with the quality assurance calendar or as 

required, considering feedback from students (both Non-VSL & VSL), staff, and 

external stakeholders, including First Nations representatives. All continuous 

improvements will be documented in the continuous improvement register. 

Workflows 

QA 1 Quality Assurance Schedule 

QA 10 Staff Meeting 

Communication forms 

TA 1 TAS Development 

QA 7 1/2. Reporting and Managing Discrimination, Harassment, or Bullying  

QA 7 2/2. Reporting and Managing Discrimination, Harassment, or Bullying  
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Forms/ 

Documents 

F 11 Meeting Agenda 

F 12 Meeting Minutes 

F 27 TAS Template 

F 35 Reasonable Adjustment Plan 

Email 1 Assessment Adjustment Request 

i 6 Student Handbook 

i 5 Support Services 

R 6 PD Calendar 

PP 1 2025 Standards P & P 

Legislative and 

Regulatory 

Context 

2025 Standards for RTO’s 

VET Student Loans Rules 2016 – s. 26, s. 29 (provider capacity and responsibility) 

Work Health & Safety Act 2011 

Disability and Discrimination ACT 1992 

Privacy Act 1988  

 


