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Language Support Services

Service Providers What they offer

How to contact

Offers free English language tuition to

Language Centres migrants. Locations across Australia via
TAFE institutes.

Adult Migrant i ;

. . eligible migrants and refugees. https://immi.homeaffairs.gov.au/settling-in-
English Program . . . .
(AMEP) Managed by the Department of Home australia/amep/find-a-class/providers-and-locations

Affairs.
Provide English language courses
TAFE English tailored to international students and Search TAFE English Language Centres for relevant

TAFE in your state.

Delivers AMEP and Skills for Education

and Employment (SEE) programs.
Navitas English
Offers tailored English learning support

for both individuals and businesses.

Phone: 1300 798 111
info@navitas-skilled-futures.com.au

https://navitas-skilled-futures.com.au/courses-and-

programs/

Provides English language programs for

migrants, refugees, and asylum seekers.
AMES Australia
Focuses on settlement support

alongside language development.

https://www.ames.net.au/

Phone:13 AMES

Literacy and Numeracy Assistance

A national referral service for adult
The Reading literacy and numeracy. Offers free and
Writing Hotline confidential support, along with
referrals to training programs.

https://readingwritinghotline.edu.au/

Phone: 1300 655 506

Provides eligible job seekers with up to
SEE Program (Skills | 650 hours of free training in literacy and
for Education and numeracy. Delivered by registered
Employment) training organisations (RTOs) across
Australia.

https://www.dewr.gov.au/skills-education-and-
employment

https://www.dewr.gov.au/skills-education-and-

employment/see-providers

Offers literacy and numeracy support to

adults looking to improve their basic
TAFE Adult Literacy | ¢y

Programs
Available through various state TAFE

institutes.

Search TAFE Adult Literacy Programs for relevant
TAFE in your state
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Digital Literacy Support Services

Service Providers

What they offer

How to contact

Be Connected

A government-funded initiative aimed
at increasing the digital skills and
confidence of older Australians, but also
valuable for broader community use.

Provides free online learning resources
and support for digital skills, including
workshops and in-person training
through community partners.

https://beconnected.esafety.gov.au/

Phone: 1300 795 897

Tech Savvy Seniors

A program run in collaboration between
state governments and Telstra, aimed
at helping seniors develop the skills to
use digital technology confidently.

Offers free or low-cost training, with
courses available in multiple languages
and tailored to the needs of
participants.

https://www.telstra.com.au/tech-savvy-seniors

Indigenous Digital
Excellence (IDX)
Initiative

Run by the National Centre of
Indigenous Excellence (NCIE) and
focused on fostering digital literacy,
technology skills, and innovation among
First Nations people.

Offers workshops, programs, and
partnerships to help Indigenous
communities gain digital skills.

https://ncie.org.au/tag/indigenous-digital-
excellence/

The Good Things
Foundation
Australia

Supports digital inclusion through
various programs, including the Be
Connected network, offering support
for community organizations to teach
digital skills.

Focuses on empowering all Australians
to thrive in a digital world through
training and community support.

https://goodthingsaustralia.org/
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Digital Literacy Support Services (Cont.)

Service Providers

What they offer

How to contact

Digital Springboard

An initiative by Infoxchange and Google,
providing free courses that help people
develop digital skills for everyday life
and work.

Offers online and in-person training
sessions on topics like basic computer
skills, job readiness, and online safety.

https://www.infoxchange.org/au

Australian
Indigenous
Mentoring
Experience (AIME)

Offers programs that include digital
learning components, providing
mentoring and technology education to
support Indigenous students’ success in
school and beyond.

https://www.aimementoring.com/

First Nations
Media Australia

Provides media and digital literacy
training through workshops and
programs that empower Aboriginal and
Torres Strait Islander communities to
create, share, and engage with media
content.

Supports the development of technical
and creative skills for engaging with
digital tools.

https://firstnationsmedia.org.au/

Personal Counselling Services

Service Providers

What they offer

How to contact

Lifeline Australia

Provides 24/7 crisis support and suicide
prevention services.

Offers online chat and phone support.

https://www.lifeline.org.au/

Phone: 13 11 14

Focuses on mental health support,
providing counseling and resources for

https://www.beyondblue.org.au/

and study issues. Offers face-to-face
and online counselling services.

Beyond Blue . . o
anxiety, depression, and suicide Phone: 1300 22 4636
prevention.
Supports young people aged 12-25 with https://headspace.org.au/
mental health, physical health, work,
Headspace https://headspace.org.au/online-and-phone-

support
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Personal Counselling Services (Cont.)

Service Providers

What they offer

How to contact

Relationships

Offers personal counselling, mental
health support, family relationship
services, and dispute resolution.

https://www.relationships.org.au/

aged 5 to 25.

Australia _ o Phone: 1300 364 277
Available across Australia in various
centres.
Provides free online and phone https://kidshelpline.com.au/
Kids Helpline counselling services for young people

Phone: 1800 55 1800

Drug and Alcohol Abuse Support Services

Service Providers

What they offer

How to contact

Alcohol and Drug
Foundation (ADF)

Provides information, support, and
resources for individuals and families
dealing with alcohol and drug issues.

Offers programs to prevent and reduce
alcohol and drug-related harm.

https://adf.org.au/

Phone: 1300 85 85 84

Counselling Online

A free and confidential online
counseling service for people affected
by alcohol and other drugs.

Available 24/7, offering online chat,
email support, and self-help resources.

https://www.counsellingonline.org.au/

Phone: 1800 888 236

Turning Point

Provides a range of addiction services,
including treatment, counselling, and
education.

Offers online resources, phone support,
and referral pathways to specialised
services.

https://www.turningpoint.org.au/

Phone: 1800 888 236

Family Drug
Support (FDS)

Focuses on supporting families affected
by drug and alcohol dependency.

Offers a 24/7 national support line, peer
support programs, and online
resources.

https://www.fds.org.au/

Phone: 1300 368 186
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Melboumne Institute of
Massage & Myotherapy

Drug and Alcohol Abuse Support Services

Service Providers What they offer How to contact

A 24/7 confidential alcohol and drug
counselling service available to
DirectLine Victorians. https://www.directline.org.au/

(Victoria) Offers over-the-phone counselling, Phone:1800 888 236
information, and referral to treatment
services.

A service provided by the Alcohol and

Drug Foundation that offers information
https://adf.org.au/

Druglnfo on drug use, prevention, and treatment.

. . Phone:1800 250 015
Includes a free national hotline and

comprehensive online resources.

Offers evidence-based group programs
for people dealing with addictive
SMART Recovery behaviours, including alcohol and drugs. | https://smartrecoveryaustralia.com.au/

Australia Focuses on self-management and peer | https://smartrecoveryaustralia.com.au/contact-us

support in group meetings, both in
person and online.

Provides residential rehabilitation,
The Salvation Army detox, and outpatient services for

— Drug and Alcohol | individuals struggling with drug and https://www.salvationarmy.org.au/need-
Rehabilitation alcohol addiction. help/alcohol-and-other-drug-services/
Services

Support services are available
throughout Australia.

A national mental health initiative that

connects people to appropriate dru
Head to Health peop PP 'p . g https://www.headtohealth.gov.au/
and alcohol support services, including

treatment options.

Offers online mental health and well-
being support for young people,
including resources on drug and alcohol

ReachOut abuse. https://au.reachout.com/

Provides advice and strategies to
reduce harm and support individuals in
making positive changes.
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First Nations Support Services

Service Providers

What they offer

How to contact

Aboriginal Drug
and Alcohol
Council (ADAC)

Provides culturally appropriate drug and
alcohol prevention, education, and
treatment programs for Aboriginal
people in South Australia.

Focuses on reducing harm caused by
alcohol and other drug use within
Aboriginal communities.

https://adac.org.au/

Phone: 08 8351 9031

The Healing
Foundation

Supports healing for Aboriginal and
Torres Strait Islander individuals
affected by trauma, including the Stolen
Generations.

Provides culturally safe programs
focused on mental health, well-being,
and intergenerational healing.

https://healingfoundation.org.au/

Phone: (02) 6272 7500

Yarning
SafeNStrong

A 24/7 phone crisis line specifically for
Aboriginal and Torres Strait Islander
people to discuss issues such as mental
health, alcohol and drug abuse, and
trauma.

Provides culturally safe and confidential
counselling support.

Phone: 1800 959 563

WellMob

A digital library of online resources to
support the social, emotional, and
cultural well-being of Aboriginal and
Torres Strait Islander people.

Offers resources on mental health,
physical health, alcohol and drug issues,
and family support.

https://wellmob.org.au/

Aboriginal Medical
Services (AMS)

Located across Australia, AMS centres
provide culturally safe healthcare,
including drug and alcohol counselling,
mental health services, and general
medical support for First Nations
individuals. Find a local AMS centre
through the National Aboriginal
Community Controlled Health
Organisation (NACCHO)

https://www.naccho.org.au/acchos/
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First Nations Support Services

Service Providers Service Providers Service Providers

Delivers mental health and well-being
programs tailored to First Nations
individuals, including support for

Guddi for Life alcohol and drug use. https://guddiforlife.com.au/

Focuses on social and emotional well-
being through a combination of cultural
practices and modern therapy

Australian College of Health Fitness trading as
Melbourne Institute of Massage & Myotherapy TOID: 21906
i 5_Support Services Directory V1.0 15/04/2025


https://guddiforlife.com.au/

